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Topic  Practice  

TOPICS INCLUDED IN DAILY PRACTICE UPDATE (n = 8)  

Verbal 
orders  

No verbal orders for medications are acceptable, except under the following circumstances:  

 Emergent care. 

 Life-threatening situation  

 And inability for the provider to access a computer (i.e. on the road, scrubbed for a procedure)  
 
Where such orders are necessary, the registered nurse, or other qualified practitioner, must repeat the 
verbal order back to the prescriber for verification. Whenever reasonably possible, a second RN or other 
qualified practitioner should also receive the verbal order and countersign the medication order. The 
prescribing physician will countersign the medication order before leaving the patient care area. If the order 
is placed by phone, it should be signed by the provider as soon as access to a computer is possible. 
 
BC Children’s and Women’s Hospital - Medication Order Requirements Policy, see section 1.2.5 and 1.2.6 
 

Adult 
PowerPlan 
Alert on 
Pediatric 
areas at BC 
Children’s 
and BC 
Women’s 
NICU 
 

An alert has been created to minimize inappropriate ordering of Adult PowerPlans on pediatric patients.   
 

Scenario 1 
1. Provider selects an adult PowerPlan, selects orders, and signs the PowerPlan.  

  

http://cstcernerhelp.healthcarebc.ca/#t=Whats_New%2FWhat_s_New.htm&rhsearch=favourites%20printer&rhsyns=%20
http://cstcernerhelp.healthcarebc.ca/#t=Whats_New%2FWhat_s_New.htm&rhsearch=favourites%20printer&rhsyns=%20
http://shop.healthcarebc.ca/phsa/BCWH_2/Pharmacy,%20Therapeutics%20and%20Nutrition/C-0506-11-60283.pdf
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2. Upon signing, ordering provider will receive the below alert: 

 

3. If they select, Discontinue ADULT PowerPlan PowerPlan and all orders selected will be 

discontinued.  
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4. If they select I acknowledge. Continue ordering ADULT PowerPlan, they will proceed with placing 

the plan.  

 
Scenario 2 

1. Provider selects an adult PowerPlan and selects orders.  
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2. Provider will proceed to plan the PowerPlan. 

 

3. At the time of planning, no alert will be generated.  

4. When the nurses/providers initiate the plan, they will receive the alert if the ordering provider 

had ordered an adult PowerPlan inappropriately.   

 

5. Nurses/providers should call the ordering provider to get clarification on orders.  
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Best 
Possible 
Medication 
History 
(BPMH) on 
admission 

When doing BPMH on admission, do not press Convert Existing SIG as this will leave the required field for 
dose, etc. blank.  
 

 
 

 
 

Continuous 
Opioid 
Infusion 
Bolus: 
pediatric 
patient > 
6months 

For pediatrics, if you have a bolus ordered from a Continuous Opioid Infusion (COI), the duration will always 
be rapid bolus unless it is ordered differently. 
  
Rapid bolus is not written anywhere in the order or its comments as it is now the routine duration for a COI 
bolus. If a different duration is indicated, the provider should specify the desired duration in the order 
comments of the bolus order.   
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Newborn 
Discharge 
Exam   

Use the Newborn Discharge Exam for all newborns, NOT DynDoc with Autotext.  
 
This ensures that relevant information is pulled into the Discharge Summary and system reports such as the 
Newborn Record. It replaces the Perinatal Services BC form, but only when populated via this area. 
 

 
 

ARO Swabs 
- Update 

A history of MRSA, VRE and/or CPO alone will trigger an automatic isolation order but will not trigger 
automatic re-swab. 

 Call IPAC office during business hours and the ICP will investigate and decide whether a re-swab is 
needed. 

 
Note: Re-swabbing is not urgent as long as isolation orders are in place, so can wait until next morning or 
Monday. 
 
Similarly, the presence of an ARO disease alert alone will not automatically trigger re-swabbing. This is 
because the disease has already been confirmed and no further investigation is needed. 

 If any other risk factors are additionally present, then auto isolation and auto swab orders will be 
initiated 

 

Sunquest 
Clinical 
Collect 
Scope 

Sunquest Clinical Collect is an application designed to prepare and process specimen collection at the 
patient’s bedside. There are exceptions to its use: 
 

 Providers collecting samples  

 Verbal orders given to nurses by providers 
 
Print labels using the following steps when Sunquest Clinical Collect not in scope: 
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1. In the patient’s chart, click on the downward arrow beside PM Conversation in the toolbar

 
 
2. Select Print Labels from the dropdown menu 
 

 
A Print Labels window will open. 
 
3. Ensure the correct patient is displayed and click OK 
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A Document Selection window will open. 
 
4. Uncheck Do not print documents and click OK to print the defaulted selection of labels. 
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Collect labels from your unit label printer and attach to the correct specimen. 
 
See CST Cerner Help Label Laboratory Specimens: Print Unit-Collect Specimen Labels 
 

FESR Lunch 
& Learn 
Tips & 
Tricks 
Sessions    
 
 

The Medical Staff Association is hosting “Lunch and Learn” sessions on FESR Tips and Tricks.  
 
Dates: March 16 & 17 
 
Time: Noon 
 
Location: MSA Lounge (for MSA members) 
 
Topics: Optimizing FESR voice recognition, using Fluency Flex standards with CST Cerner, voice enabling 
autotext and more. Questions or problems with voice dictation are welcomed.   
 

 

  

http://cstcernerhelp.healthcarebc.ca/#t=Applications%2FRegistration_Apps%2FLabel_Lab_Specimens.htm&rhsearch=lab%20label&rhhlterm=lab%20label&rhsyns=%20

