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Update  

Date: March 29, 2022  CW Practice Updates available in: 

 What’s New in CST Cerner Help  
ePOP- C&W CST Clinical Readiness Resources 

 

Zoom support is available 24/7 via Launchpad   and Citrix Storefront/Enterprise Apps  

https://zoom.us/join Meeting ID: 652 5721 0705 Password: 084973 

 

See the new Zoom Help Guide here 
   

Topic  Practice  

TOPICS INCLUDED IN PRACTICE UPDATE (n = 7)  

Post Go-Live CW 
CST Provider 
Practice Updates 

CW CST Provider and All Staff Practice Updates will now only be published Tuesdays and Thursdays. 

They will be posted on ePOPs C&W CST Clinical Readiness Resources.  

Compiled Go-Live Practice Updates and CST Practice Pointers can also be found on this site. 

 

Archived Go-Live Practice Updates (prior to March 26) will remain on CST Cerner Help. 

Cannot Find My 

Active Issue 

If you cannot find the Diagnosis/Problem you want to select for an Active Issue: 

 Search for the next closest terminology  

 Once the term is added to the list, select the issue and click the Modify in the pop-up window 

 
 

Next, edit the Diagnosis/Problem to make it more specific (as desired) 

 

http://cstcernerhelp.healthcarebc.ca/#t=Whats_New%2FWhat_s_New.htm&rhsearch=favourites%20printer&rhsyns=%20
http://cstcernerhelp.healthcarebc.ca/#t=Whats_New%2FWhat_s_New.htm&rhsearch=favourites%20printer&rhsyns=%20
https://your.healthbc.org/sites/ppl/Collaboration/CW%20CST%20Daily%20Practice%20Update/DPU%20Archived%20folders/Mar%2024%202022/Archive
https://zoom.us/join
https://transformationcentral.vch.ca/cw/Documents/Go-live%20support/CW%20CST%20-%20How-to%20Guide_CST%20Go-live%20Zoom%20Support%20FINAL%202.0%202022%2002%2027.pdf
http://policyandorders.cw.bc.ca/
http://cstcernerhelp.healthcarebc.ca/#t=Whats_New%2FWhat_s_New.htm
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All searchable terms are not linked to an ICD-10-CA  

 

CST Cerner Help topic: Modify Active and Chronic Issues  

IMIT Broadcasts – 

They are 

important! 

Please scan emails for important downtime information pertaining to your work area! 
 
Upcoming on March 31, 2022 (00:00-06:00): 
PharmaNet medication profiles via PowerChart, CareConnect or Excelleris (including Medication 
Reconciliation Admission forms) will not be available during the maintenance window. 
 
Outage Reason: 
New practitioner table and view implementation 
 
Action: 
Please apply your downtime procedure during this time 

Who to contact 
for CW CST 
Support 

See CW Transformation Central  site for Stabilization support (March 26-May 20).  

 

Email Inbox Name Use this for 

Tech Support 
24/7 Service Desk 
604-675-4999, press 2 

 Any post-activation access or training issues 
 For critical (urgent) access requests 
 Issues that phone support cannot answer will be forwarded 

to CW Clinical Informatics 

Access Questions 
CSTCernerAccess@vch.ca  

 An Access Request Form (ARF) must be completed for all new 
staff or staff returning from leave who do not have access 
prior to March 25th, 2022.  

 User is emailed log-in credentials from IMITS Access and 
Provisioning once all of the required training is complete 

 Note: Access requests and provisioning are only processed 
during regular business hours (Mon-Fri, 0800-1600, excluding 
holidays) 

Provider 
CWProviderAdoption@cw.bc.ca 

 Email Access Request Form (ARF) receipt when a new 
provider on boards to initiate scheduling on-site CW training 

 Training Questions 
CSTCernerTraining@phsa.ca  

 User receives mandatory training requirements from this 
email within 2 business days of submitting ARF 

CW Professional Practice topics 
CWCSTPractice@cw.bc.ca  

 Share an identified practice or workflow change  
 Ask questions about potential practice or workflow changes 

CW Learning – New Knowledge 
& Innovation 
learning@cw.bc.ca  

 Questions about sustainment learning 

 

http://cstcernerhelp.healthcarebc.ca/#t=Patient_Chart%2FActive_Issues_(Diagnosis_and_Problems)%2FModify_Active_and_Chronic_Issues.htm&rhsearch=active%20issues&rhhlterm=active%20issues&rhsyns=%20
http://our.healthbc.org/sites/vpp_broadcast_communications/all-outages?startDate=2022-03-31T07:00:00.000Z&endDate=2022-04-01T06:59:59.000Z
https://transformationcentral.vch.ca/cw/
mailto:CSTCernerAccess@vch.ca
https://transformationcentral.vch.ca/cw/training-support/training
mailto:CWProviderAdoption@cw.bc.ca
mailto:CSTCernerTraining@phsa.ca
mailto:CWCSTPractice@cw.bc.ca
mailto:learning@cw.bc.ca


Providers:  

C&W CST Bi-Weekly Practice 

Update  

Orders 

Maintenance –  

preventing a 

clarification 

call/page  

When discontinuing or changing an order, ensure that all associated orders are also discontinued.  
(eg. When discontinuing a continuous opioid infusion (COI) also discontinue associated continuous 
monitoring. When ordering a saline lock for an IV, also discontinue the IV fluids order). 

When changing frequency of an order, ensure that the previous order was discontinued (eg. If you 
want to change vital signs from q4h to q8h, first discontinue the order for vital signs q4h, then add 
the order for vital signs q8h). 

Continued 

Challenges and 

Errors in Lab 

Orders/Collecting 

 

Please use available resources to understand or troubleshoot lab collection and ordering; including 

ZOOM, ATES and written supporting documents. 

 

Lab Practice Pointers on ePOPS: 

 Blood Collection Priorities 

 Tips for Placing Lab Orders 

 Best Practice Tips for Using Sunquest Clinical Collect 

 

CST Cerner Help Order Laboratory Tests 

 

Past Daily Practice Updates Compiled Daily Practice Update: All Things Lab  

CST Cerner 

Learning Support 

The CST Cerner Learning Support teamsite was create as a centralized access location and repository 
for CST documents and processes specific to C&W. It links to, but does not replace, the how-to 
information and system updates found in the CST Cerner Help site, or the policies found in SHOP. 

You must be logged onto the PHSA Intranet to access this site. 

 

 

http://policyandorders.cw.bc.ca/resource-gallery/Documents/CST/Blood%20Collection%20Priorities%20-%20CW_FINAL.pdf
http://policyandorders.cw.bc.ca/resource-gallery/Documents/CST/Lab%20Ordering%20Tips%20-%20CW_FINAL.pdf
http://policyandorders.cw.bc.ca/resource-gallery/Documents/CST/Nursing%20Collect%20-%20Best%20Practice_25Feb.pdf
http://cstcernerhelp.healthcarebc.ca/index.htm#t=Patient_Chart%2FOrders%2FLab%2FOrder_Laboratory_Tests.htm&rhsearch=lab%20orders&rhsyns=%20&rhhlterm=lab%20orders
http://policyandorders.cw.bc.ca/resource-gallery/Documents/CST/Compiled%20Lab%20Update.pdf
https://your.healthbc.org/sites/CW_CST/_layouts/15/start.aspx#/

